M ET City Business Center
Karadzicova 7244/8
Intelligent Solutions for Your Growth 821 08 Bratislava
Slovakia

loT Business Analyst (m/w/x)
FULL-TIME

We are looking for Business Analyst to work with one of our clients, a leading provider of a M2M/loT
Connectivity Management Platform (CMP) for the telecommunication industry.

SCOPE OF RESPONSIBILITIES

e Participate in sales/bid efforts as well as delivery projects
e Sales/bid
o Analyse functional feasibility and or necessary customization based on tender and/or
customer requirements
o Provide functional design input for cost calculations, including risks
o Provide functional design documentation for offers and contracts
e Delivery
o Work with the customer to design workflows and product configuration based on
customers’ organisation, business processes, and contract documents
o Design customer-specific, functional customizations and change requests for the
customer and prepare user stories for the development team.
o Provide input to the project manager for management of implementation tasks and
risks
o High-level analysis of functional aspects of issues found during testing and work with
all stakeholders in their resolution
e With your team of peer Business Analysts, establish consistent methodology across all delivery
projects and document best practices and lessons learned

TYPICAL WORKING DAY

e Collaborate with your project team(s), the customer’s business analysts and internal product
development

e Study functional specifications and requirements

e Work on design documents

WHAT ARE WE LOOKING FOR

e University degree in a technical or business field (IT or economics) and at least 5 years working
experience

e Proven ability to successfully understand business requirements and translate them into
instructions for technical implementation teams

e |deally experience in mobile telecommunications and enterprise IT technology business, with
a good understanding of mobile telecommunication networks and OSS/BSS stacks.



Good knowledge of business analysis methodology and requirements engineering

Strong problem solving and analytical skill-set

Proactive and self-motivating team player who is able to work under pressure

Very good command of English, negotiation and excellent communication skills

Energy and the will to face challenges and coordinate functional designs for big projects and
rollouts

NICE TO HAVE

Experience with advanced tools and standards for business process analysis and
documentation (e.g. UML, Confluence), requirements engineering and agile development
processes (e.g. JIRA, JAMA, Rational Requisite Pro)

Previous experience with technical systems managing M2M/IloT connectivity for mobile
telecommunication providers

WHAT WE OFFER

B2B contract or contract of employment

Flexible working hours and possibility to work remotely

Competitive compensation

Interesting and challenging projects in an international environment
Long-term career and development opportunities

Office in an attractive location based in Bratislava

Are you interested in working in a dynamic team? Do you like creative freedom and enough space to
develop yourself? Are you looking for a company that cares about what it does and the well-being and
happiness of its employees? Then you have come to the right place and you'll love working for METIQ!

Contact: Maria Majetic

Email:
Phone:

maria.majetic@metig.eu
+421 908 513 942
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